
NEWS RELEASE 

IIJ Global Solutions Indonesia to Begin Offering Starlink High-Speed Internet 
-- IIJ Global Solutions Indonesia to begin providing satellite broadband communication services as an 

Authorized Starlink Reseller in Indonesia -- 

JAKARTA - July 30, 2025- Internet Initiative Japan Inc. (TSE Prime: 3774) and its Jakarta-based 100% 

owned subsidiary PT. IIJ Global Solutions Indonesia today announced that PT. IIJ Global Solutions 

Indonesia (headquarters: Jakarta; President: Tokuo Nobuhiro; hereinafter, IIJ GS Indonesia) is an Authorized 

Starlink Reseller and will begin offering Starlink within Indonesia in July 2025. Starlink is the world’s first 

and largest satellite constellation using low Earth orbit to deliver broadband internet capable of supporting 

online gaming, video calls, and more.  

Indonesia is comprised of approximately 17,000 islands, and there are significant geographical and 

economic constraints when it comes to establishing optical fiber networks and mobile phone networks 

throughout the country. As a result, Indonesia is one of the ASEAN countries with the lowest penetration 

rates for fixed broadband and mobile communications. For that reason, there is a growing need for satellite 

broadband communications as a reliable means of connectivity that can be used on remote islands and in 

rural areas. 

IIJ GS Indonesia has a history of providing comprehensive IT support for Indonesian and Japanese 

customers by offering security services and other IT services as well as installation support, system 

integration, and operation and management services. By becoming an Authorized Starlink Reseller in order 

to expand its coverage area for Internet connectivity services, it will be able to offer IT services to a wider 

range of business and enterprise customers and provide more comprehensive support for network 

environments. Additionally, by using Starlink services as backup connections, it can construct network 

environments with improved availability. In particular, by using Starlink in combination with Safous, its 

remote privileged access management service, customers will be able to establish links to facilities in 

locations where communication networks have not been fully deployed, improving productivity and 

facilitating more reliable business development. 

IIJ GS Indonesia will continue to contribute to community development by deploying services that meet the 

diverse needs of customers in Indonesia. 

About IIJ Global Solutions Indonesia 

IIJ Global Solutions Indonesia is an Indonesian subsidiary of the IIJ Group that was established in January 

2015. The company is developing a business related to networking and outsourced services, and it provides 

a variety of cloud services, including security services. In addition, the company is currently developing a 

cloud service called Biznet GIO Cloud through PT. BIZNET GIO NUSANTARA, which is a joint venture 

with Biznet Networks (official name: PT. Supra Primatama Nusantara), a major local telecommunications 

services company. 

Visit its website for details: https://id.iij.com/en 



About IIJ 

Founded in 1992, IIJ is one of Japan's leading Internet-access and comprehensive network solutions 

providers. IIJ and its group companies provide total network solutions that mainly cater to high-end 

corporate customers. IIJ's services include high-quality Internet connectivity services, systems integration, 

cloud computing services, security services and mobile services. Moreover, IIJ has built one of the largest 

Internet backbone networks in Japan that is connected to the United States, the United Kingdom and Asia. 

IIJ was listed on the Prime Market of the Tokyo Stock Exchange in 2022. For more information about IIJ, 

visit the official website: https://www.iij.ad.jp/en/. 

About Starlink 

Starlink delivers high-speed, low-latency internet to users all over the world. As the world's first and largest 

satellite constellation using a low Earth orbit, Starlink delivers broadband internet capable of supporting 

streaming, online gaming, video calls and more.  Starlink is engineered and operated by SpaceX. As the 

world’s leading provider of launch services, SpaceX is leveraging its deep experience with both spacecraft 

and on-orbit operations to deploy the world’s most advanced broadband internet system. Learn more 

at www.starlink.com Follow Starlink on X https://x.com/Starlink 

The statements within this release contain forward-looking statements about our future plans that involve 

risk and uncertainty. These statements may differ materially from actual future events or results. 

For inquiries, contact: 

IIJ Corporate Communications 

Tel: +81-3-5205-6310  E-mail: press@iij.ad.jp 

https://www.iij.ad.jp/en/ 

Services contact information 

PT. IIJ Global Solutions Indonesia – Shiratori 

Tel: +62-21-571-0371  E-mail: iij_gs_idn@ap.iij.com 

https://id.iij.com/en 

* All company, product and service names used in this press release are the trademarks or registered

trademarks of their respective owners.


